
Introducing PocketPills
The ongoing pandemic has inspired us to consider additional virtual services we can make available to Chambers 
Plan members.

PocketPills is a proudly Canadian online pharmacy and technology company that provides free home delivery 
for prescription medications – often by the next business day. They also offer direct access to their team of 
pharmacists by text, live chat, phone or email. And their app allows individuals to manage not only their own 
prescription needs, but also those of family members.

We are very pleased to make the PocketPills service available to all Chambers Plan members with prescription 
drug coverage* effective June 1, 2021.

As a not-for-profit, Chambers Plan surpluses are always returned to the Plan’s bottom line, contributing to its 
overall rate stability. PocketPills’ model provides savings to the Plan, which means additional savings we can 
share with Plan members through an extra 10% drug coinsurance coverage* on prescription drugs filled through 
PocketPills. For example, if your plan has an Extended Health option with 80% coverage for prescription drugs, 
Plan members will be covered at 90%, rather than 80%, when filled through PocketPills. Please note, drugs that 
are not covered under Chambers Plan will remain as such.

Effective June 1, 2021, Plan members will have access to this convenient service through a direct link within 
my-benefits®. If they have not already done so, please encourage your employees to sign up for my-benefits today! 
Plan members will also be able to register through https://www.pocketpills.com/chambers or by downloading the 
PocketPills app from the App Store or Google Play. 

In the coming days, you will receive an 
invitation to a live webinar featuring 
PocketPills. We hope you will join us to 
learn more about this unique addition to 
your plan’s design. As you will hear, their 
goal is not to replace, but to complement, 
traditional pharmacies, with a focus on 
mobile technology and service.

A promotional piece to help you spread 
the word to your employees has also 
been added to my-benefits for Plan 
Administrators. Under Forms & Documents, 
click on Plan/Coverage Forms, then go to 
Administrative/General.

We hope you and your employees 
enjoy this added service, in keeping 
with our continued efforts to provide 
comprehensive, meaningful employee 
benefits to Canadian businesses!
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*�Due to provincial legislation, members in Quebec can benefit from the PocketPills service as 
well as the convenience of home delivery for their prescriptions, however the additional 10% of 
coinsurance cannot be applied. Also, the additional coinsurance does not apply to plans that 
already provide 100% drug coverage.
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